CTtpaxoBble npeacrtaBUTeNun Bcerga Ha cBA3n: KOHTaKT-UueHTp « COMA3-Mea»
paboTaeT 24 yaca 7 gHen B Hegeno

Kaxabi n3 Hac, nocewasi NOMMKINHKUKY, CTankneasca ¢ BOnpocamu B paMkax CUCTEMbI
obsi3aTensHoOro MmeanuuHckoro ctpaxosaHna (OMC), B KOTOPbIX CIOXHO
COPUEHTUPOBATLCSA CaMOCTOATENbHO. KTO XXe MOXeT NoMoYb pa3obpaTtbCs BO BCEX
HtoaHcax cuctembl OMC? Takune cneumanucTbl eCTb — CTpaxoBble NpeacTaBUTENMN.
UTo6bl NONYYnTb UX MOMOLLb UM KOHCYIbTaumio, 3acTpaxoBaHHbIiM B « COIMA3-Mea»
A0CTaTO4YHO MO3BOHUTL NO HOMEPY KPYrIOCYTOYHOIO KOHTAaKT-LeHTpa komnaHum 8-800-
100-07-02 (3BoHOK No Poccumn 6ecnnaTHbin), 0bpatutbcs B Onuxanumm opuc
«COlrA3-Meg» nnun HanpaBuTb NMCbMEHHOE obpalleHne Yyepes cant www.sogaz-
med.ru.

Baw 3BOHOK BaXeH Ans Hac

OpraHuszaumsa HenpepbIBHOM CBS3U C 3aCTpaxoBaHHbIMU AS1s1 OKa3aHUsa NOMOLM B
peweHnn sBonpocoB OMC - ogHa 13 BaxXHENLLMX 3a4ad, CTOSILMX nepeq
cneumanuctammn ctpaxoson komnaHmm « COrA3-Men».

OCHOBHOW NOTOK BXOASLLMX 0OpaLLeHnn NpUHMMaeT Ha cebs KpyrnoCyTOUHbIN KOHTaKT-
ueHTp «COIrA3-Mepn», cOTpyAHMKM KOTOPOTO SIBMAKTCS CTPaxoBbiMW MpeacTaBUTENsIMU
1-0ro ypoBHsi. OHM OKa3bIBalOT KOHCYNbTATMBHYH NOMOLLb, OCYLLECTBSOT
MapLUpyTU3aLmo 3acTpaxoBaHHbIX Npu nonyveHnn nmm megnomowm no OMC, a Takke
peLlaloT BCe CNOPHbIE U NPOBEMHbIE CUTYaLMK, BO3HMKAOLWMNE Y 3aCTpaxOBaHHbIX B
koMmnaHum rpaxagaH. Okono 1 000 cTpaxoBbix NpeacTaBUTENENn KOHTAKT-LEHTpa
«COIA3-Meg» ot KanuHuHrpaga 0o YykoTkn exxeAHEBHO NPUHUMAOT obpalleHus
3acTpaxoBaHHbIX, OTBEYas Ha BONPOChl 06 OkaszaHun MeanLMHCKOW NoOMOLLM, O BbiDope
MeAMLMHCKOWN opraHu3aumu, o Bblbope Bpaya, o nonyyvyeHmm nonunca OMC, o6
opraHmsauun paboTbl MEOULIMHCKOIO yupexaeHusa u gpyrue. Jons obpalleHnin B
KOHTaKT-LeHTp cTpaxoBon komnaHmm « COA3-Mea» coctasnsiet 6onee 30% ot
nokasatens no Bcen Poccun.

Mpn NOCTYNNEHUN B KOHTaKT-LEHTP Boree CrnoXHbIX obpalleHnin, BbIXOAALMX 3a paMKu
KOMMNeTeHUNN CTpaxoBbIX NpeacTaBuTenen 1 ypoBHS, BONPOC 3aCTpaxoBaHHOIO
peluaeTcs CTpaxoBbIMU NpeacTaBUTENSAMU 2-ro UNu 3-ro ypoBHeNW. [1eaTensHOCTb
CTpaxoBbIX NpeAcTaBMTENEN 2-ro YPOBHS HanpaBreHa Ha opraHn3aumto
NHOPMNPOBAHNSA N CONPOBOXAEHMUS 3aCTpPaxOBaHHbIX rpaxkaaH Npu okasaHum um
MeanumHckon nomowm. CTpaxoBble NpeacTaBuTeNn 3-ro YpoBHsI — 3TO Bpayu-
3KCnepThbl, CNOCOOHbIE OKa3aTb NOMOLLb B CaMbIX CITOXHbIX CUTyaLUSAX.

O6pawasnck B komnaHuto « COMA3-Mepn», 3acTpaxoBaHHbIe MOTyT ObITb YBEPEHbI B
KOMMETEHTHOCTM CneunanucToB, OTBEYalLWNX Ha 3BOHOK. Halum cTpaxoBble
npeacTaBUTENM PErynsipHO NOBLILLAKT CBO KBanudukauyuio. NpoxoxaeHne yyebHom
nporpammbl « CTpaxoBow NpeacTaBuTeNb NEPBOro YPOBHS (CNeLmnanmucT KOHTaKT-
LeHTpa)» OpraHn3yeTcsl Ha OCHOBe creumanbHoro Kypca KopnopaTtueHoro y4ebHoro
ueHTpa « COMA3-Mepny». Nporpamma paccunTtaHa Ha 42 akageMUYEeCKMX Yaca u CoOCTouT
13 3TanoB OCBOEHUS Y4eOHO-MEeTOAMYECKMX MaTepManos, B TOM YMcne
npeacTaBrieHHbIX B hopmaTte BUMAEOYPOKOB U BUOEONEKLUIN, U NPOXOXAEHMWS
CTaXVpPOBKWN C HACTaBHUKOM Ha paboyem mecTe. 1o OKOHYaHWMM Kypca cneynanucTbl
NpoOXo4AT UTOrOBYIO aTTecTaunto. TOMNbKO yCNeLHO NpoLweawnM UCnbiTaHns
paboTHWKaM BblaaeTcsa CBMAETENBCTBO O NPOeCCMOoHanbHON NOArOTOBKE.



AroauHa Onecsa HukonaeBHa aupekTtop CaHkT-MNeTepbyprckoro chmnuana
«COlrA3-Mep»:

«B komnaHnn « COrA3-Mea» 6onbluoe BHMMaHue yaensetca paboTte ¢ yCTHbIMU
obpalleHnamMM Hawmnx 3acTpaxoBaHHbIX rpaxaaH, YTobbl 3acTpaxoBaHHbIE
ornepaTtMBHO MOTNKU NOMAYYUTb CaMyr akTyanbHYH nHpopmaunto 06 OMC u oTBeThI
Ha CBOM BOMPOCHI».

CtpaxoBble npeactaButenu « COrA3-Mea» rotoBbl NOMOYb

Kaxxgomy 3actpaxoBaHHOMYy no OMC Heob6xoaMmo 3HaTb, MO KakMM Bonpocam
MOXHO obpallaTbCs K NnpecTaBUTENIAM CBOEN CTPaxoBOW MeLULMHCKON
opraHusauuu, Bbigaswien nonmc OMC:

- eCNnn y naumeHTa TpedyloT AeHEeXHble cpeAcTBa 3a Oka3aHne MeguLUMHCKON
nomoun, B pamkax nporpammsl OMC;

- NauMeHTy npeanaratT npuobpecTn nekapCTBEHHbIE NpenapaTthl, Ha3Ha4YeHHbIe
Bpa4yoM BO BpeEMS fleYEeHUs B KPYrnocyTOMHOM cTaunoHape unn gHEBHOM
cTauunoHape;

- HapyLwalTCcs YCNoBUS OKa3aHUs MegULMHCKOM NOMOLLM, B TOM YNCNE CPOKMK
OXnaaHMsa MeauUmnMHCKOM NOMOLLK, NpeoCcTaBnseMon B NaHOBOM NOpPSIAKE;

- MAUMEHTY OTKa3blBalOT B OKa3aHUM MeguLMHCKoM nomowm B pamkax OMC.

He cTecHanTecb 06paTnTbCs 3a NOMOLLbIO UMW KOHCYNbTauMen K CTpaxoBbiM
npeacrasmutenam! 3anuwute TenedoH KOHTaKT-LEHTPaA BalLen CTPaxoBon
KOMMNaHnn B CBOM CMPaBOYHUK.

Ecnn Bbl 3acTpaxoBaHbl B komnaHmn « COMA3-Meg» 1 y Bac BO3HUKN BOMPOCHI,
CBSAA3aHHbIE C NOfyYeHnemMm MeguumHckon nomowm B cucteme OMC nnmn kadecTtBom
oKasaHua meauunHckmx yenyr, obpawantecb B COMA3-Mea no KpyrnocytoyHOMY
TenegoHy KoHTakT-ueHTpa 8-800-100-07-02 (3BoHOK no Poccum 6ecnnaTHbin).
MogopobHas nHdopmauns Ha cante www.sogaz-med.ru.

CnpaBKka 0 KOMNaHuu:

CtpaxoBas komnaHust «COIA3-Mea» — nugep cuctemobl OMC. 44 mMriH YenoBek, NPOXNBaOLLMX
B 56 permoHax P® u r. bankoHyp, SBNAIOTCS HalMMKU 3acTpaxOBaHHbIMW. 25 NeT yCneLuHON
paboTbl MO3BONSAT Ha BbLICOKOM YPOBHE KOHTPONMPOBATb KayeCTBO MEeAMLMHCKOro
o6Ccny>KMBaHMA N BOCCTaHaBNMBaTb HapyLLEeHHbIe NpaBa rpaxaaH.


http://www.sogaz-med.ru/

